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As the explosion of application systems in commercial banks and the new 
demand of business, the IT facility in commercial banks are facing more and more 
challenges and opportunities. At the same time, the banking industry is in a 
competing era which is customer-centered and market-oriented. How to use the 
advanced computer technology to improve the quality of service and enforce the 
competitive strength is the main concern of decision-making level of banks. With 
the aid of computer technology, banks can change the old loan based management 
system to customer centered credit risk management. This can improve the quality 
of loan service, reduce the credit risk. It is key for banks in this competitive age. 
As the key business of commercial banks, credit business is very important. It 
is also the main component in electronically bank construction. Commercial banks 
have to improve their credit management degree to stand safe in this competition. 
With no doubt, an efficient and powerful credit management system can help 
banks greatly. 
The dissertation describes the design and implementation of a commercial 
bank oriented credit management system with the knowledge of bank’s loan 
business and computer technology. It mainly includes the requirement analysis, 
functionality design and implementation details. It organizes as four parts: 
Requirement Analysis, it describes the functionality mode of the credit 
management, and illustrated with use case diagrams and flow charts; System 
Design, it concludes the design principles and designs the system architecture in 
the top level. Implementation, it talks about some details in the development; 
Deployment and Testing, we deploy the system in the real networks after testing it 
with unit test and system test.  
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